
 
 

Record of Student Record of Student Complians and Appeals Form v2.1 January 2026 

Parker Brent – Complaints and Appeals Form 

Purpose 

This form allows students to formally submit a complaint or appeal. 

We are committed to resolving issues fairly, promptly, and transparently. 

Parker Brent ensures all complaints and appeals are managed fairly, confidentially, and without 

disadvantage to the student.  

Students may access an independent external review if they are not satisfied with the outcome. 

 

Section 1: Student Details 

• Full Name: ______________________________________  

• Student ID (if known): _____________________________  

• Course Name: ____________________________________  

• Phone Number: __________________________________  

• Email Address: __________________________________  

 

Section 2: Type of Request 

Please select one: 

☐ Complaint 

☐ Appeal 

 

Section 3: What is your complaint or appeal about? 

(Please tick all that apply) 

☐ Trainer/Assessor 

☐ Assessment decision 

☐ Course delivery 

☐ Behaviour of another student 

☐ Administrative issue 

☐ Learning resources 

☐ Discrimination / harassment / wellbeing concern 

☐ Other (please specify): ___________________________ 
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Section 4: Details 

Please clearly describe your complaint or appeal. 

(Include dates, people involved, and what happened) 

 

 

 

 

 

Section 5: Additional Information (Optional) 

You may provide any additional information you would like us to consider when reviewing your 

complaint or appeal. 

This may include: 

• Any concerns about your safety or wellbeing  

• Any steps already taken to resolve the issue  

• Any suggestions you would like us to consider  

Please note: All outcomes are determined in line with Parker Brent’s policies, fairness 

requirements, and relevant standards.  Submitting this form does not guarantee a specific 

outcome. All matters are assessed fairly, confidentially, and in accordance with our policies. 

 

Section 6: Supporting Evidence 

Please attach any supporting documents if available (e.g., emails, screenshots, assessment feedback). 

☐ Attached 

☐ Not available 

 

Section 7: Have you discussed this issue with us already? 

☐ Yes 

☐ No 

If yes, who did you speak to and when? 
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Section 8: Declaration 

I confirm that the information provided is true and correct to the best of my knowledge. 

• Student Name: ______________________________  

• Signature: _________________________________  

• Date: _____________________________________  

 

Office Use Only 

• Date Received: _____________________________  

• Received By: ______________________________  

• Reference Number: _________________________  

 

Outcome: 

☐ Resolved 

☐ Escalated 

☐ Appeal upheld 

☐ Appeal not upheld 

Details: 

 

• Outcome Date: _____________________________  

• Finalised By: ______________________________  

 


